Frank Edelblut Christine M. Brennan
Commissioner Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, NH 03301
TEL. (603) 271-3495
FAX (603) 271-1953

April 1,2021

His Excellency, Governor Christopher T. Sununu
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to enter into a Sele Source amendment with Panorama
Education, Inc., Boston, Massachusetts (vendor code 307565), by increasing the price limitation by
$731,667.00 from $200,000.00 to $931,667.00, and change the end date from December 31, 2021 to
September 30, 2023. This contract is to provide data for reporting requirements, additional technical
assistance, marketing, and increased scope of work, effective upon Governor approval through
September 30, 2023. The Governor and Council originally approved this contract on
October 23, 2019, Item #68. 100% Federal Funds.

Funds to support this request are anticipated to be available in the accounts titled IDEA-Special
Ed-Elem/Sec, CARES ACT#3 Education Fund and School Climate Transformation, upon the
availability and continued appropriation of funds in future operating budgets, with the ability to adjust
encumbrances between Fiscal Years through the Budget Office without further Governor approval, if
needed and justified:

06-56-56-562010-25040000-102-500731  Contracts for Program Services

FY’20 FY’21 FY’22 FY’2 FY’'24
$90,000.00 $85,000.00  $100,000.00  $100,000.00  $25,000.00

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sununu
April 1, 2021

06-56-56-562010-19130000-102-500731 Contracts for Program Services

FY’20 FY’21 FY’22 FY’23 FY’24
$0.00 $0.00 $85,500.00 $0.00 $0.00

06-56-56-562010-23700000-102-500731 Contracts for Program Services

FY’20 FY’21 FY’22 FY’23 FY’24
$0.00 $131,667.00  $114,500.00 $200,000.00 $0.00
Accounting
Fiscal Years Unit Current Budget | Increase/Decrease | New Modified Budget
FY’20 25040000 $90,000.00 $0.00 $90,000.00
FY*21 25040000 $100,000.00 (815,000.00) $85,000.00
FY’21 23700000 $0.00 $131,667.00 $131,667.00
FY’22 25040000 $10,000.00 $90,000.00 $100,000.00
Fy'22 19130000 $0.00 $85,500.00 $85,500.00
FY’22 23700000 $0.00 $114,500.00 $114,500.00
FY’23 25040000 $0.00 $100,000.00 $100,000.00
FY’23 23700000 $0.00 $200,000.00 $200,000.00
FY’24 25040000 $0.00 $25,000.00 $25,000.00
Total $931,667.00
EXPLANATION

This request is Sole Source because The New Hampshire Department of Education is responsible for
meeting legislative mandates to provide technical assistance under RSA 186-C IIT and CFR 34 §300.704
(4)(i) State level activities to provide professional development and training. Panorama Education, Inc.
will provide unlimited surveys through this amendment and expand on the existing engagement of
parents and youth to include the broader school community that is key to student academic and
developmental success by utilizing an approach for improving school, family, and student partnerships
based on a set of evidence based guiding strategies to inform the development of such partnerships and
their expected outcomes. This set of evidence-based strategies will be used to assist students, families,
schools, districts, and communities in developing and sustaining such partnerships. Additionally, this
amendment will include surveys for Educators, Families and Community members that will look at
learning and teaching during the COVID-19 pandemic, which has presented numerous challenges and
opportunities for our educators and families across the state. We will be conducting periodic surveys
with each group throughout the term of this contract to focus on engagement, safety, school climate,
engaging instruction and other key indicators of effective schools as well as the challenges and
opportunities our educators and families have experienced.



His Excellency, Governor Christopher T. Sununu
April 1, 2021

The services under this contract will support the New Hampshire Department of Education with the
mandatory Federal reporting requirements regarding parent involvement in special education and post
school outcomes for students with disabilities who graduate from high school under the Individuals with
Disabilities Education Act (IDEA). The purpose of the parent involvement survey is to measure the
number of parents of students receiving special education services who report that their schools
facilitated parent involvement as a means of improving services and results for students with disabilities.
The Department would like to amend the contact with Panorama Education, Inc. by increasing the
funding, extending the end date from December 31, 2021 to September 30, 2023 and adding additional
services of Statewide Family and Community Voice Survey Administration, Statewide Educator Voice
Survey Administration, Statewide Survey Dashboard, as well as School Climate Survey and a School
Climate Dashboard.

In the event Federal Funds become no longer available, General Funds will not be requested to support
this program.

Respectfully Submitted,

U

Frank Edelblut
Commissioner of Education

I hereby approve this request pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order
2020-04 as extended by Executive Orders 2020-05 and 2020-08, 2020-09, 2020-10, 2020-14, 2020-15,
and 2020-16, 2020-17 and 2020-18, 2020-20, 2020-21, 2020-23, 2020-24, 2020-25, 2021-01, 2021-02,
2021-04, and 2021-05 and suspend the Manual of Procedures 150, V., B., 1., requirement.

Date Governor Christophér T. Sununu




AMENDMENT 1
T0
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Depariment of Education, hereinafter “the Agency," and
Panorama Education, Inc. hereinafter “the Contractor,” and pursuant to an agreement
between the parties that was originally approved by Govermnor and Council on Qctober 23,
2019, (itemn #68) hereby agree fo modify same as follows:

1. Amend Section 1.8 Price Limitation by removing $200,000.00 and replacing with
$931,667.00.

Change the end date from December 30, 2021 to September 20, 2023.

Remove Exhibit A "Scope of Services" and replace with Exhibit A-1 “Special Provisions.”
Remove Exhibit B “Budget” and replace with Exhibit B-1 “Scope of Services."

Remove Exhibit C “Special Provisions" and replace with Exhibit C-1 “Budget.”

Al other provisions of this agreement shall remain in full force and eftect as originally set
forth; and

This moditication shall be effective on the date of approval by Governor.

This modification of an existing agreement is hereby incorporated by reference to the
existing agreement by the parties and must be attached to the said agreement.

Ll

© N

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above
written.

THE STATE OF NEW HAMPSHIRE
Department of Education
{Agency)

Division of Learner Support

Frank Edelblut, Commissioner of Education

Ko Wellew

Katie Mallett, Panorama Education, inc.
04702172021

Date: _

By:

Date:
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STATE OF

County of
On this the, day of . 2021, before me, ;
the undersigned officer, personally appeared known to

me {or satisfactory proven) to be the person whose name is subscribed to the within instrument
and acknowledged that he/she executed the same for the purposes therein contained.

In witness whereof, | hereto set my hand and official seal.

Notary Public/Justice of the Peace Commission Expires

Apﬁrovled as to form, substance and execution by the Attorney General this _L‘]“'_I‘_ day of

2021.
ristopher Bond,
wision of Attorney General Office

Approved by the Governor and Council this day of , 2021

By:

Nan N AANDARAACNAAA AENEA AR ACONRIO I ChOLESANFAAT



Exhibit A-1
SPECIAL PROVISIONS

Exhibits D.E. Fand G

Language added to P-37, 13.

13. INDEMNIFICATION. Unless otherwise exempted by law, the Contractor shall indemnify and hold
harmless the State, its officers and employees, from and against any and all claims, liabilities and
costs for any personal injury or property damages, patent or copyright infingement, or other claims
asserled against the State, its officers or employees, which arise out of (or which may be claimed
to arise out of) the acts or omission of the Coniractor, of subcontractors, including but not limited to
the negligence, reckless or infentional conduct. The State shall not be liable for any cosis incurred
by the Coniractor arising under this paragraph 13. Notwithstanding the foregoing, nothing

herein contained shall be deemed to constitute a waiver of the sovereign immunity of the State,
which immunity is hereby reserved to the State. This covenant in paragraph 13 shall survive

the termination of this Agreement. Under no circumstances will contractors' liability for all claims
arising under or relating fo this agreement (including but not limited to warranfy claims), regardiess
of the forum and regardiess of whether any action or claim is based on confract, forf, or otherwise,
exceed two-fimes the aggregate fees paid by client fo Panorama under this agreement during the
twelve (12) month period preceding the event or circumstances giving rise to such liability. This
limitation of liability is cumvlative and nof per incident.

Language added to Exhibit G

Confidential information includes but is not limited to, student and school district data, revenue and
cost information, the source code for computer software and hardware products owned in part or
in whole by the DOE, financial information, partner information(including the identity of DOE
partners), Contractor and supplier information, (including the identity of DOE Confractors and
suppliers}, and any information that has been marked “confidential” or “proprietary", or with the like
designation. During the term of this contract the Contractor agrees to abide by such rules as may
be adopted from time to time by the DOE to maintain the security of all confidential information.
The Confractor further agrees that it will alwaoys regard and preserve as confidential
information/data received during the performance of this confract. The Contractor will not use,
copy, make notes, or use excerpts of any confidential information, nor will it give, disclose, provide
access to, or otherwise make available any confidential information to any person not employed or
confracted by the DOE or subcontracted with the Contractor.. Nothing in the paragraph shall be
construed fo prevent Coniractor from utilizing oggregated, non-identifiable data for use in
benchmarking and research, so long as all personal identifying information is removed before any
information is used for such purposes.

Contract between Panorama Education, Inc. and the New Hampshire Depariment of Education

Page1of7 KM

Contractor Initials
Date
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Exhibit B-1
SCOPE OF SERVICES

Panorama Education, Inc. will provide the following services to the New Hompshire Department
of Education.

Statewide Parent Involvement and Post School Outcome Surveys

Assist the Department with reporting requirements in the Bureau of Student Support, State
Performance Plan/Annual Performance Report [SPP/APR) specifically for FFY19 and FFY20 reporting,
providing unlimited surveys:

Indicator 8: Percent of parents with a child receiving special education services who report that
schools facilitated parent involvement as a means of improving services and results for children with
disabilities. {20 U.S.C. 1416{a)(3){A)).

e Work with the Depariment to develop a timeline of dissemination and technical assistance
activities that aligns with the Bureau of Student Support State Performance Plan/Annual
Performance report [SPP/APR) reporting requirements.

e Disseminate, in conjunction with approximately 178 school districts, up to 35,000 surveys
comptised of two forms (over a two year period); one survey for ages 3-5 and one for ages 6-12
(exact number to be determined by the approved child count) and include a return
response system. The statewide census survey is conducted annually with two separate
groups of districts to ensure all 35,000 parents are surveyed within the 24-month contract
period.

e Provide a multi-tiered level of technical assistance to school and district staff regarding the
survey dissemination and administration based on school and district need.

e Work with the Department to develop and disseminate public awareness marketing tools and
strategies for the Statewide Parent Involvement Survey and SPP Indicator 8 to increase response
rate and outcomes.

e Provide access to the survey via a variety of methods including cultural responsive tools, world
language translators, readers, and sign longuage to meel the communication mode of the
parent and other methods as necessary o address the myriad cultural and other factors that may
limit language acquisition to parents and meet the unique worldviews of different people.

e Develop and provide access to a secure online version of the two statewide parent involvement
surveys and assist school districts in making the survey link easily accessible to parents of children
with disabilities on their school/district website or other means of communication with parents.

e Conduct an annual evaluation of the survey administration and based on these results make
necessary improvements to the survey process.

e Receive completed surveys from parents and enter into database that is compatible with
Department software,

e Aggregate and disaggregate data by requested demographics (e.g. by district, by school, by
level, etc.) for both surveys using vendor owned software.

¢ Analyze and compare statewide parent survey dala over the past few years to identily best
practices and needs o develop and implement improvement activities.

e Provide the Depariment, upon request, the back-up data from the Statewide Parent Involvement
Survey data collection.

¢ Analyze and submit data required for reporting in the Bureau of Student Support, IDEA PART B
state Performance Plan/Annual Performance Report (SPP/AP) (specifically FFY2019 and FFY2020).

Contract between Panorama Education, Inc. and the New Hampshire Department of Education
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Exhibit B-1
SCOPE OF SERVICES (cont'd)

e Provide the Department with district data required for reporting in the Departments District Data
Profiles.

e Provide the Department survey administration best practices, and needs 1o develop and
implement improvement activities for better response rates and outcome resulis.

e Provide a multi-tiered level of technical assistance to school and district staff regarding the
analysis of school/district data based on school and district need.

¢ Provide additional data analysis to the Department to tiangulate with other data elements. Utilizes
input from a diverse group of project partners including. but not limited to, parents, students,
school staff, district staff, and staff at the Department of Education, and build the capacity of
schools and districts to strengthen family, student, and school partnerships fhrough the
implementation of evidence-based and culturally responsive practices.

e Work with the Department, partner organizations, school districts, individuals with disabilities and
their families to use longitudinal data to support the development and implementation of
improved family/school parinerships through the use of research-based practice to increase
results on SPP Indicator 8.

e Provide data in a variety of ways to include, but not be limited to, graphs and charts. Provide data
and information to the Department to support the initiatives and efforts to improve results for
student with disabilities.

e Provide the Department with an evaluation plan regarding timelines, outputs along with a final
report that includes raw data, graphs, efc.

Indicator 14: Percent of youth who are no longer in secondary school, had iEPs in effect at the time
they left school, and were:
A. Enrolied in higher education within one year of leaving high school;
B. Enrolled in higher education or competitively employed within one year of leaving
high school;
C. Enrolled in higher education or in some other posisecondary education or training
program; or competitively employed or in some other employment within one year
of leaving high school. (20 U.S.C. 1416{a}{3)(B}]

e Work with the Department to develop a timeline of dissemination and technical assistance
activities that aligns with the Bureau of Student Support State Performance Plan/Annual
Performance Report (SPP/APR) reporting requirements

e Disseminate, in conjunction with approximately 178 school districts, up to 3,000 surveys annually
comprised of a cover letter and survey {exact number to be determined by district exited student
reports) and include a retum response system.

o Provide a multi-liered level of technical assistance 1o school and district stoff regarding the survey
dissemination ond administration based on school and district need.

e Work with the Department to develop and disseminate public awareness marketing tools and
strategies for the Post School Outcomes Survey and SPP Indicator 14 to increase response rate and
outcomes.

o Provide access 1o the survey via a variety of methods including cullural responsive tools, word
language translators, readers, and sign language to meet the communication mode of the
student and other methods as necessary to address the myriad cultural and other factors ihat
may limit language acquisition to students and meet the unique worldviews of different people.

Contract between Panorama Education, Inc. and the New Hampshire Department of Education

Page 30l 7 KM
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Exhibit B-1
SCOPE OF SERVICES (cont'd)

Develop and provide access to an online version of the post school outcomes survey with a link
provided in the cover letier sent to exited students as an option for taking the survey.

Conduct an annual evaluation of the survey administration and based on these results make
necessary improvements to the survey process.

Provide the Department, upon request, the back-up data from the Post School Outcome Survey
data collection.

Anatyze and submit data required forreporting in the Bureau of Student Support, IDEA PART B State
Performance Plan/Annual Performance Report (Specifically FFY19 and FFY20).

Provide the Department with distriict data required for reporting in the Department District Data
Profiles.

Provide the Department with summary of post-school outcomes longitudinal data, survey
administration best practices, and needs to develop and implement improvement activities for
better response rate and outcome results,

As requested, provide additional data analysis to the Department to friangulate with other data
elements.

Work with the Department, partner organizations, school districts, individuals with disabilifies and
their families 1o use longitudinal data to support the development and implementation of
improvement strategies to increase results on SPP Indicator 14.

Provide data in a variety of ways to include, buf not be limited to, graphs and charts.

Provide the Department with an evaluafion plan regarding timelines, outputs along with a final
report that includes raw data, graphs, etc.

Statewide Family and Community Voice Survey Administration

Statewide Family and Communily Surveys: Family perceptions of engagement, safety, school
climate, engaging instruction, and other key indicators of effective schools.

Work with the Department to administer family surveys throughout the school year to all families
in the State.

Enable schools to use the Family Voice Surveys to gather feedback while effectively engaging
parents and guardians.

Provide Panorama’s survey content and platform, which are the only tools for assessing school
climate that are research-backed, nationally benchmarked, used at scale across the country,
including by state agencies. _

Provide access to the Panorama Survey Platform — with details on survey administration, analysis
and reporting — to an unlimited number of educators at the school, district, and user level across
the State.

Provide translations for Panorama survey content franslation into select languages.

Develop content in collaboration with NHDOE that aligns with the goals and priorities of the State
ond LEAs.

Leverage a dedicated project planning team supporting with: Kickoff and vision planning,
survey design, Survey administration, and sharing resulls.

Provide Panorama’s Playbook of evidence-based sirategies for all users.

Contract between Panorama Education, Inc. and the New Hampshire Department of Education
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Exhibit B-1
SCOPE OF SERVICES (cont'd)

statewide Educator Voice Survey Administration

statewide Educator Surveys: Learning and teaching during the pandemic has presented a
number of challenges and opportunities for our educators across the State. We will be conducting
period surveys of educators, as well as having educators paricipating in family and stakeholder
surveys throughout the year.

School Climote Transtormation Survey

Panorama Education, Inc. will provide the New Hampshire Department of Education, Bureau of
Student Wellness with the following support:

1. Survey Administration, Reporting and Analysis

Unlimited Family and Teacher / Staff survey administrations throughout the school

year for participating districts. Access to the Panorama Survey Platform: survey administration,
analysis and reporting. Survey content franslation into select languages. Ability fo build custom
surveys using a mix of Panorama’s research-backed questions and districts custom questions.
Dedicated project planning team supporting with; kickoff and vision planning. survey design. Survey
administration, and sharing results. Panorama's Playbook and reporting platform available for all
users at both the local and state level.

2. Train-the-Trainer Workshop (1)

Host a train-the-trainer session to build capacity amongst NHDOE staff. Ensure sustainability of this
work with expertise at the DOE level as well as at each LEA.

3. Data Inquiry Workshops

« Host a data inquiry workshop at each LEA to give district/ school leaders tools to understand,
interpret, and take action based on stakeholder feedback data. Panorama team members
facilitate interactive, hands-on engagement with Panorama reports and guide groups through
protocols to set goals and pian for action in one-hour, two-hour, or half-day sessions.

Statewide Survey Dashboard

Statewide Survey Dashboard: Through these various surveys, Pancrama and the Department will
collect various data. To the exient possible, the Department will work to consolidate surveys to
avoid “over-surveying” constituents. For example, the Family and Indicator surveys may be
combined. Using the Panorama visualization platform, Panorama will work with the Department to
provide survey visudlizations that effectively communicate the survey results.

Contract between Panorama Education, Inc. and the New Hampshire Department of Education
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Exhibit C-1

Budget
Budget
Descriplion FY'20 FY'21 FY'22 FY'23 FY'24
Survey Administration, Reporting
and Analysis
;3 Online and paper survey
administrations per year for
each survey program: $72,000.00 | $85.000.00 | $100,000.00 $100,000.00 | $25.000.00
- Statewide Parent
Involvement Survey
- Post School outcomes
Survey
Survey Administration, Reporting
and Analysis
#1  Online administration per year $131,667.00 | $200,000.00 $200.000.00

for each survey program:
- Full State Expansion: Staff,
Family Community Surveys

Development and Dissemination
of Marketing Tools and Strategies

and Project Management Support $18.000200
— printing and shipping paper
survey [if necessary)

Totals | $90,000.00 | $216,667.00 | $300,000.00 $300,000.00 | $25.000.00

Limitations on Price: This contract will not exceed $931.667.00

Source of Funding:

Funds to suppor! this request are anticipated to be available in the account titled IDEA-Special
Ed-Elem/Sec. CARES ACT#3 Educafion Fund, and school Climate Transformation, upon the
availability and confinued appropriation of funds in future operating budgets, with the ability to
adjust encumbrances between Fiscal Years through the Budget Office without further Governor
approval, if needed and justified.

Contract between Panorama Education, Inc. and the New Hampshire Department of Education
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Exhibit C-1
Budget (cont'd)

06-56-56-562010-25040000-102-500731
Contracts for Program Services

$90.000.00 $85.000.00 $100,00000 $100,000.00  $25,000.00

06-56-56-562010-19130000-102-500731
Contracts for Program Services

EY'20 FY'21 FY'22 EY'23 FY'24
$0.00 $0.00 $85,500.00 $0.00 $0.00

06-56-56-562010-23700000-102-500731
Contracts for Program Services

EY'20 EY*2] FY'22 EY'23 £Y'24
$0.00 $131,667.00 $114,500.00  $200,000.00 $0.00

Method of Payment:

Payment will be made upon the submittal of an invoice that is received by the 10 of the following
month, which is supported by a summary of deliverables that have taken place in accordance
with the terms of the contract.

Invoices to be submitted to:

Mary Lane, Project Director

Statewide Parent Involvement and Post School Outcome Surveys
NH Department of Education

Bureau of Student Support

10} Pleasant Street

Concord, New Hampshire 03301

Contract between Panorama Education, Inc. and the New Hampshire Department of Education
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PANORAMA EDUCATION,
INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on May 09, 2019. I further centify that all
fees and documents required by the Sccretary of State’s office have been received and is in good standing as far as this office is

concemned.

Business ID: 819231
Certificate Number: 0005342926

[N TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7th day of April A.D. 2021.

DKo

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

(Corporation without a Seal)

I Aaron Feuer do hereby certify that:
(Name of the Prasident of the Board of the Corporation, cannot be signatory)

¢)) I am the duly elected President of Panorama Education, Inc.
{Corporation Nane}

) That this Corporation enter into a contract with the State of New Hampshire, acting through its Department
of Education.

3) That Katie Mallett __ Chief Operating Officer ,
(Name of Contract Signatory) (Tihe of Contract Signatory)
is hereby authorized on behalf of this Agency to enter into the said contract with the State and to execute
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto,

as he/she may deem necessary, desirable or appropriate.

) That Katie Malleit Chief Operating Officer A
(Nanie of Contract Signatory} {Title oy Contmet Signatory}
had authority to execute all documents, agreements and other instruments, and any amendments, revisions, or
modifications  thereto, as he/she may deem necessary, desirable or appropnate as of the

2nd day of _ April , 2021 ,
{day. moth, vo) (st be same dare as the contract dates

&) Katie Mallett is the duly elected Chief Operating Officer of the corporation.
{(name v contryet sipnatord} {sitje of contract signatory)

IN WITNESS WHEREOF, I have hereunto set my hand as the Business Representative of the Corporation this
2nd day of April ,2021

/40!4’0'7 Feuer

(Signature of President of Corparation)

STATE OF MASSACHUSETTS
COUNTY OF
On , 20 , the foregoing instrument was acknowledged before me.

In witness whereof I hereunto set my hand and official seal.

My commission expires on: Notary Public/Justice of the Peace

Doc ID: 0952751f6d165¢5¢a253c0df43e476be5ad3c22a



Acom)" DATE [MWDOYYYY)
CERTIFICATE OF LIABILITY INSURANCE

04/05/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERVIFICATE HOLDER.

T i the an INSURED, the policy(ies) must hiave ADDITIONAL INSURED provisions of bo endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

mwmmmmgmmwwwmmmmsmmmq.
PRODUCER

Sarah Houle
The Richards Group PHONE _— (802) 254-6016 [T ey (802} 2547110
48 Hanis Place shoule@therichardsgrp,com
PO Box 820 INSURER{S) AFFORIING COVERAGE HAIC 2
Brattieboro VT 05302 sz A Sernel Insurance 11000
INSURED msurerp  Twin City Fire Insurance Company 29459
Panorama Education inc. msumerc  Lloyd's Syndicate 2623 (Beaziey Furionge) 15792

L SURERF_

__COVERAGES CERTIFICATE NUMBER: 2021 GLBAWCUME/ REVISION RUMBER:

WBWWWTWMEWWMWHMWMWMMWHMM
INDICATED. ANY REQUIRERMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CEHWTENWHEMMN?HMHWMMWMMBWWSWGW&MW.
mmmmwmmmmmvmmmwmm.

iy TYPE OF INSURANCE et POLICY NUMBER LTS
> COMMERCIAL GENERAL UABILITY EACH OCCURRENCE 5 1,000,000
CRRCE 10 HERTED
_| camsawoe °°°U“  PREMSES (2 cccurencey | 3 1,000,000
| MEDEXP (Aryormpaeson) | 3 10,000
Al it | 00/3072020 | 09302021 | pepsonaca Ay NevRy | s 1,000,000
GEN1 AGGREGATE LIMIT APPLES PERE GENERAL AGGREGATE s 2,000,000
| mm]zié"‘& Dmc PRODUCTS - coMPIOPAGG | 5 2,000,000
OTHER :
AUTOMOBM E LIABILITY M $ 1,000,000
| avvauro BODAY NIURY (Per perso) |
Al ey SCHEDULED [l 09/30/2020 | 09/30/2021 | BODLY NIURY (Per accident) | 3
S| 1D NON-OWNED | FROPERTY TARATE s
| 251 ALTOS ONLY AUTOS ONLY | (Per acodent)
3
[ | weRaAtAB | 3¢ ocoum EACH OCCURRENCE s 8,000,000
A EXCESS LIAB LAMEMADE R 0VI02020 | 0202 | acreGATE s 5,000,000
DED rermon s © s
WORNKERS COMPENSATION XA EoAE | &
AND EMPLOYERS® LIABILITY YIN 1,000,000
B | ECAALMEER EXCLUDET! [N]feraf | ———— 09302020 | 09302021 | ELEACHACC DENT B
e | £1 owsease -enewprove | s 1,000,000
b OF OPERATIONS below EL DiSEASE -PouCY Lsr_{ 3 1,000,000
E Enors & Omissions including Cyber e 09302020 | 093072021 | Limit $5,000,000

DESCRIFTION OF OPERATIONS / LOCANIONS } VEHICLES (ACORD 101, Additional Remarks Sciwdule, mary be stteched If more §pace is required)

CERTIFICATE HOLDER CANCELLATION _

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCFLLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

The State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.

101 Pleasal:fsueet
(s
Concord NH 03301 \j‘\‘:' 'y'(f“— o |

| B
© 1988-2015 ACORD CORPORATION. Al rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Frank Edeiblut Christine M. Brennan

Commissionsr . Deputy Commizsioner
STATE OF NEW HAMPSHIRE '
DEPARTMENT OF EDUCATION
101 Plsasant Street
Cancord, NH 03301
TEL. {603) 271-3485
FAX (503) Z71-1853
October 7, 2019
His Excellency, Govemnor Christopher T. Sununu
and the Honorable Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to enter into a contract with Panorama Education, Inc., Boston,
Massachusetts (vendor code 307565) in an amount not to exceed $200,000.00 to provide data for
reporting requirements in the NH Department of Education, Burcau of Student Support, State
Performance Plan (SPP) and Annual Performance Report (APR) effective upon Govemor & Council
approval through December 31, 2021, with an option to renew for an additional two years based on

performance and identified ongoing need. 100% Federal Funds.

Funds to support this request are anticipated to be available in the account titled IDEA-Special
Ed-Elen/Sec for FY2020, FY2021, and FY2022 upon ‘the availability and continued appropriation of
funds in future operating budget, with the ability to adjust encumbrances between Fiscal Years through
the Budget Office without further Governor and Council approval, if needed and justified:

06-56-56-562010-25040000-102-500731 FY'20 FY'21 FY’22
Contracts for Program Services $90,000.00  $100,000.00 $10,000.00
EXPLANATION

The New Hampshire Department of Education is responsible for meeting legislati've mandates to
provide technical assistance under RSA 186-C III and CFR 34 §300.704 (4)(i) State level activities to

. provide professional development and training. Panorama Education, Inc. will provide multi-tiered

technical assistance to school and district staff regarding the dissemination and administration of the
Statewide Parent Involvement Survey and the Post School Qutcome Survey. Training will be tailored to
school and district need.

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES

%6&



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

October 7, 2019

Page 2

A Request for Proposals (RFP) was advertised in the Manchester Union Leader for the period
May 6, May 7, and May 8, 2019 and posted on the Department of Education’s website. The Department
received two (2) proposals from the issuance of the Request for Proposals “Statewide Parent Involvement
and Post School Outcome Surveys.”

A review committee consisting of Elizabeth Graichen, Education Consultant, Bureau of Student
Support, Rebecca Fredette, Education Consultant, Bureau of Student Support, and Lori Noordergraaf,
Education Consultant, Bureau of Student Support reviewed the proposals received by the deadline of
June 7, 2019. Panorama Education, Inc.’s proposal met the criteria of the Request for Proposals
(Attachment A).

The Department of Education would like to contract with Panorama Education, Inc., as their offerings
include survey programs that collect reliable feedback from students, families, teachers, and staff about
school climate, culture, engagements, and communication. Panorama’s sole focus is in K-12 education,
allowing them to develop K-12 specific expertise, products and services.

In the event Federal Funds become no longer available, General Funds will not be requested to support
this program. '
Respectfully Submitted,

M MO

Frank Edelblut
Commissioner of Education

'
~

FE: BID
Altachmenty



Attachment A

Statewide Parent Involvement and Post School Outcomes Surveys

Proposal Criterda in the RFP.

Significance of Proposal 10 points
Quality of Services 40 points
Monagement Plan - 15 points
Budget 25 points
Evaluation 10 points

Possible Points 100 points

Two (2} proposals were received:
Gibson Consulting Group, Inc.

Panorama Education
Gibson Consulting Group. Inc.
Elizabeth Graichen Lori Noordergraaf Rebecco Fredette
Score Score Score Peer Review
90 81 90 87
Panorama Education
Efizabeth Graichen Lori Noordergrao Rebecca fredetie
Score Score - Scofe Peef Review
100 93 87 93

An RFP review occumred on Tuesday, June 18, 2019. The RFP review panel consisted of the
following Bureau of Student Suppori stalf in the Department of Education:

i iChE QSO
EBizobeth's primary responsibiiities are compfiance and improvement monitoring, project
manager for the NHDOE Mentor progrom, grants reviewer and data review and analysis for
indicator 4 Suspension and Expuision data.

Lori Noordergraof, Education Consuliont
Lori's primary responsibilities are program approval, the Compliance and improvement monitoring

of Public Schools, Private Providers of Special Education, ond Public Academies, and providing
fraining 1o New Hampshire schools and programs is an Educational Consuliant in the Bureau of
Student Support whose primary roles involve monitoring Individualized Education Plans in both

pubtic and private school settings.

Rebecca Fredette .
Rebecca's primary responsibiliies are program opproval, the Compliance and Improvement

monitoring of Public Schooks, Private Providers of Special Education, and Public Academies, and
providing training 1o New Hampshire schools and programs is an Educational Consultant in the
Bureau of Student Support whose primary roles involve monitoring Individualized Education Plans

in both public and private school settings.



FORM NUMBER P-37 (version 5/8/15)

Natice: This agreement and all of its attachments shail become ;'mblic upon submission to Governor and
Executive Council for approval. Any information that is private, conlidential or proprictary must
be clearly identified 1o the agency and agreed 10 in writing prior to signing the contract.

ACREEMENT
The Staic of New Hampshire and the Contractor hereby mutually agree as follows:

s GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
NH State Depeartment of Education ' 101 Pleasam Street
Bureau of Student Support Concord, New Hampshire 03301
1.3 Contractor Name 1.4 Contractor Address’
Panorema Education, Inc. 24 School Street, 4* Floor

Boston, MA 02108

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number
617-631-8856 Sec Exhibit B December 31,2021 $200,000.00

. s
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Heather Gage, Division Director 603-271-3791
Division of Leamer Support
1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory ,

o z

%/. Alexc‘-\lcr 1:'\-'\:(‘. Qcm-.er

113 Acknowlcdgement: Stale of Nywvsadwiats County of Suffoll.

m‘h&‘”,ﬂﬂﬂ,kmeunwﬂuﬁwgm. personally appeared the person identified in block 1.12, or ssiisfactorily
10 be the person whose name is signed in block 1.11, and acknowledged that #he exccuted this document in the capacity
 indicated in block 1.12. i
1.13.1 Signature of Notary Public or Justice of the Peace . b

[Seal] ) - e,
1.13.2 Name and Title of Notary or Justice of the Peace ) . o
Sussmmaln G- Tabaly , Notwry Pualohe 4
1.14 Signature 1.15 Name and Title of State Agency Signatory 7 . i
Due: (0 8-19 | FrugK EdelblvY, Conmissionse o€ Eaweation
7116 Approval by the N of Administration, Division of Personnel (if applicable)

By: . Director, On:

On:

Page | of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Suaie of New Hampshire, acting
through the agency identified in block 1.) (“State™), engages
contractor identified in block 1.3 (“Contrecior™) to perform,
and the Contractor shall perform, the work or sele 6f poods, or
both, identified and more particularly described in the atiached
EXHIBIT A which is incorporated herein by reference’
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
coutrary, and subject 10 the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agrecment, and all obligations of the partics
hereunder, shall become effective on the date the Governor |
and Executive Council approve this Agreement as Indicated in
block 1.18, unless no such spproval is required, in which case
the Agreement hall become effective on the date the |
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contracior commences the Services prior (o the
Effective Dute, all Services performed by the Contractor prior
to the Effective Datc shall be performed al the sole risk of the
Contractor, and in the cveat that this Agreemient does not
become cffective, the State shall have no lability to the
Contractor, including withow Emilation, 'sny obligstion to pay
the Contractor for any costs incusred or Scrvices performed.
Coniractor must complete o) Services by the Completion Date
specified in block 1.7. ¢

4. CONDITIONAL NATURE OF AGREEMENT.
Nolwithsianding any provision of this Agrecment o the
contrary, all obligations of the State heveunder, including, -
without limitation, the cantinuance of payments hereunder, are
contingent upon the availability and continued appropristion
of funds, and in no event shall the State be liable (or any
payments hereunder in excess of such available appropristed
funds. In the event of a reduction or ermination of
appropristed funds, the Smie shall have the right to withhold
payment until such funds become available, If ever, and shall
have the right wo terminate this-Agreement immediately upon
giving the Contracior notice of such lermination. The State
shall not be required to wransfer funds from any other account
to the Account identified in block 1.6 in the cvent funds in that
Account are reduced or unavailsbie. ‘

& CONTRACT PRICE/PRICE LIMITATION
PAYMENT. '

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference,

5.2 The payment by Lhe State of the contract price shall be the
only and the complese reimbursement to the Contractor (or all
expenses, of whatever nature incusred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation 10 the Contracior for the Services, The Siate
shal! have no lisbility 1w the Contractor other than the contract
m . . .

Page20f4 -

$.3 The State reserves the right 1o offset from any amounts
otherwise paysbic to the Contructor under this Agreement
those liquidmied amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement (o the
comrary, and notwithstanding unexpected circumstances, in
no event shall the total of al payments authorized, or aciually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6 COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY. .
6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, Taws, regulations,
and orders of fcderal, sinte, county or municipal suthoritics
which impose any obligation or duty. upon the Coniractor,
including, bui not limiled 10, civil righs and equal opportunity
taws. This may include the requirement to. wiilize suxiliary
sids and services 10 ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive infermation from, and convey
information 10 the Contractor. In eddition, the Contractor
shal] comply with all spplicable copyrigh (aws.
6.2 During the term of this Agreément, the Contractor shall
not discriminate sgainst cmployees or applicants for

because of race, color, religion, creed, age, sex,
hendicap, sexual orientation, or national origin and will take
affirmstive action to prevent such discrimination.
6.3 [f this Agreement is funded in any part by monies of the
United States, the Contracior shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity"), as supplemented by the
regulations of the United Siates Depariment of Labor (41
C.F.R. Pant 60), and with sny rules, regulations and guidclines
a3 the State of New Hampshire or the United States issue to
implement these regulmtions. The Contractor fisther agrees to
permit the Siate or Uniled Siates access to any of the
Contractior's books, records and accoumts for the purpose of
asceralning complisntce with all rules, regulations and orders,
and the covenans, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Coniractor shall at its own expense provide all
personnel nocessary to perform the Services. The Contractar
warrants that all personnel engaged in the Services shall be
gualified to perform the Services, and shall be properly
licensed and otherwise authorized to do 5o undler all applicable
lawz.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any suboontractor or other person, firm or
corporation with whom it is engaged in & combined effort 10
perform the Services 1o hire, any person who is e Ste
employee or official, who is maserially involVed in the
procurement, administration or performance of this

Contractor Initials A‘r
Date



Agrecment. This provision shall survive termination of this
Agreement,
7.3 The Contracting Officer specified in block 1.9, or his or

her successor, shall be the Siate's representative. Inthe evem

of eny dispute concerning ;
the Contraciing Officer’s decision shall be final for the State, -

8. EVENT OF DEFAULT/REMEDZES.

8.1 Any one or more of the (ollowing acis or omissions of the
Contractor shall constitute an event of defsult hereunder
{*Event of Default™):

8.1.1 fuilure to perform the Services satisfactorily or on
schedule;

8.1.2 fhilure to submit any report required hereunder; and/or
8.1.3 (uilure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the octurrence of any Event of Defauh, the Siate
may take any one, or more, of all, of the following actions:
8.2.1 give the Contractor & written notice specifying the Event
of Defauh and requiring it 10 be remedied within, inthe -~
absence of 8 greater or lesser specification of time, thirty (30)
days from the dase of the notice; and if the Evemt of Default is
not timely remedied, terminate this Agrecment, effective two
(2) days after giving the Contractor notice of termination; ..
8.2.2 give the Contrector 8 writicn notice specifying the Event
of Default and suspending all peyments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the Suste
determines that the Coniractor has cured the Event of Default
shall never be paid to the Contractor; .

8.2.3 sct ofT against any other obligations the State may owe (0
the Contractor any damages the Stele suffers by reason of any
Event of Default; end/or,

8.2.4 treat the Agreement 2s breached and pursue any ol ils
remedics at law or in equity, orboth. )

9, DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shell mesn all
information and things developed or obiained during the
performance of, or acquired or developed by reason of, this
Agrecment, including, but not limited 1o, all studics, reports,
Ailes, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, compuler progruns, computer
prinfouts, notes, letiers, memoranda, papers, and documents,
all whether finished or unfinished. R

9.2 All duts and sny property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be 1he propesty of the State, and
ghall be retumed to the State upen demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be gaverned by N.H. RSA
chepter 91-A or other existing law, * Disclosure of data
requires prior written approvat of the State.

s Page 3 of 4 8

o

the interpretation of this Agreement, ©

10. TERMINATION. In' the event of en carly terimination of
this Agreesnent for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fieen (15) days afler the daie of
termination, & report (“Testhinmtion Report™) describing in.

* detail all Sexvices performed, and the contract price camed, to

and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
ghall be identical to those of any Final Report

« described in the attached EXHIBIT A
* 11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all

" respects an independent contractor, and is neither an agent nor
+ on employee of the State. Neither the Contractor nor any of ks

officers, cmployees, agents or members shall hisve authority o
bind the State or receive any benefits, workers' compensation

. o7 otfver emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
inderest in this Agroement without the prior written votice and
consent of the Siste. None of the Services shall be
subcontracied by the Contracior withowt the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,

’ . liabilities or penalties asserted against the State, its officers

and employees, by or on behall of any person, on eccount of,

* based ar resulting from, arising out of (or which may be

claimed to arise out of) the acts or omissions of the
Contraétor. Notwithstanding the foregoing, nothing herein
contained shall be deemed o constiue & waiver of the
sovereign immunily of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shell
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
mssignee to obtain and maintain in force, the following
insurance: ’

14.1.1 comprehensive general liahility insurance against all
claims of bodily injury, death or property damage, in nmounis
of nat less than $1,000,000per occurrence and $2,000,000
nggregate | and

14.1.2 special cause of loss covesage form covering all
property subject to subparagraph 9.2 herein, in an smounl not
less than £0% of the whole replacement value of the property.
14,2 The policics described in subperagraph 14.1 herein shall
be on policy formsand endorsements approved for use in the
State of New Hampshire by the N.H. Department off

‘Insurance, and issued by insurers licensed in the State of New

Hampshire. :

Cor;mctor Initials AT
Date_7/27]T



14.3 The Contractor shal) fumish to the Contracting Officer
identified in block 1.9, or hia or licr successar, a centificate(s)
of insurance for all insurance required under this Agreement.
Contrector shatl also furnish t0.the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of cach of the insurance policics. The centificate(s) of
insurance and any rencwils thereof shall be atteched and are
incorporated herein by reference. Each cenificate(s) of
insurance shall contsin a clause requiring the insurer to
provide the Comtrecting Officer identified in block 1.9, or his
or her successor, no less then thirty (30) days prior written
notice of cancelletion or modification of the palicy.

15. WORKERS®' COMPENSATION.

15.1 By signing this agroememt, the Contractor agrees,
certifies and warranis that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapler 281-A
(" Workers ' Compensation®).

15.2 To the extent the Contiscior is subject 1o the
requirements of N.H. RSA chapter 281-A, Contracior shall
maintain, and require any subcontracior or assignes 1o secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person propeses 1o
undertake pursuant 1o this Agreement. Contractor shall
furnish the Comracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicablc renewal(s) thereof, which shell be atteched and arc
incorporated hercin by reference. The Sieicshallnotbe |
responsible for payment of any Workers' Compensation
premaiums or for any other claim or benefit for Contractor, of
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Servioes under this Agreement.,

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regand 10 that Event of
Default, or any subsequent Event of Default. No express
fsilure 1o enforce any Event of Default shall be decmed a
waiver of the right of the State to enforce each and all of the
provigions hereof upan any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto w the other party
shall be deemed 10 have been duly delivered or given at the
time of mailing by cenified mail, postage prepaid, in a United
States Post Office addressed to the pasties st the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,

" waived or discharged only by an instrument in writing signed
by the parties hereto and only after approvel of such
amendment, waiver or dischange by the Govemnor and
Executive Council of the State of New Hampshire unless no
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such approval is requircd under the circumsiances pursuant to
Siate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construcd in nccordance with the
laws of the State of New Hampshice, and is binding upon and
inures to the benefit of the partics and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the panties 10 express their mutual
intent, and no rule of construction shall be applied against or
in favor of any perty.

20. THIRD PARTIES. The partics hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
sre for reference purposes only, and the words contained
therein shall in no wey be held 10 explain, modify, amplify or
old in the interpretation, construction or meaning of the
provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set
ronhmﬂnembedEXHIBn‘Cuemmwdhaunby
reference.

23. SEVERABILITY. in the evemt any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary (0 any state or federal law, the remaining
provisions of this Agreement will remain in full foree and
effect.

»
24, ENTIRE AGREEMENT. This Agrecment, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the ontire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating herelo.

Contractor Initials A T
Date



Exhibit A
SCOPE OFf SERVICES

Ponorama Educafion, Inc. will provide the [ollowing services 10 the New Hompshire
Depariment of Educotion.

Statewide Parent involvement and Post School Outcome Surveys

Assist the Department with reporting requirements in the Bureou of Sludent Suppor, State
Performance Plan/Annual Performance Report (SPP/APR) specifically for FFY19 and FFY20 reporting.

indicator 8; Percent of parents with a child receiving special education services who report that
schoois facifitated parent involvement as ¢ means of improving services and resulls for chidren with
disabiliies. {20 U.5.C. 1416{0)(3){A)).

o Work with the Department to develop o fimeline of dssemmuhon ond technical assistance
activities thot aligns with the Burecu of Student Support State Perfformance Plan/Annual
Perlormance report {SPP/APR) reporing requirements.

+ Disseminale, in conjunction with approximalely 178 school disticls, up to 35000 surveys
comprised of two forms (over o 2 year period); one survey for ages 3-5 and one for ages 6-12
(exact number to be determined by the opproved chitd count] ond include o retum
response system. The sialewide census survey is conducted annually with two seporate
groups of disticts to enswre all 35,000 porents are surveyed within the 24-month controct

period. ;

« Provide a muli-iered level of technical assstonce 10 school and distiict staff regarding the
survey dissamination and administration based on school ond disirict need.

s Work with the Deportment 1o develop ond disseminote public awareness marketing fools ond
strategies for the Stotewide Paren invalvement Survey and SPP indicator 8 1o increase résponse
rale ond outcomes.

« Provide access to the suvey via a variety of methods including cultural responsive tools, world
language transiators, readers, and sign longuage to meet the communication mode of the
poreni and other methods as necessary to address the myriad cuttural and other factors that
may imit languoge acquisition 1o porents and meel the unique workiviews of different people.

« Develop and provide access fo a secure onfine version of the two statewide porent involvement
surveys and assist school districls in moking the survey link eoslly occessible fo porents of chidren
with disabiiities on their school/district websile or other means of communication with parents.

+ Conduct an onnual evaluation of the survey odminksiration hndbasodonﬂ\oseraumsmoke
necessary impravements to the survey process.

« Receive complated surveys from porenis and enter into database Ihat k compoﬁble with
Depariment software.

« Aggregate and disoggregate data by requested demographics (e.g. by district, by school, by
level, elc.) for both surveys using vendor owned softwore.

« Anclyze and compore statewide parent survey data over the past few years to ideniify bes
practices and needs o develop and implement improvement aclivilies.

o Provide the Depariment, upon request. the bock-up dalo from the Sialewide Parent
involvemeni Survey data collection.

« Analyze and submil dato required for reporting in the surecuotsmmsw IDEA PART B
Siate Performance Plan/Annual Performance Report (Specifically FFY2019 and FFY2020).

» Provide ihe Department with distict data requred for reporting in the Depoartments District Dato
Profiles.

' Controctor's Infliols _ 5 1
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. Exhibit A
J §COPE OF SERVICES (cont'd)

« Provide ihe Depariment survey .adminisiration best praclices, and needs to develop and
implement improvement aclivities for betier rasponse rates and outcome results.

¢ Provide a multi-fiered level of technical assislance 1o school and distict staff regarding the
ancglysis of school/disirict date based.on school and district need.

« Provide additional data analysis to the Depaitment to tianguiate with ofher dota elements.
Utiizes input from @ diverse group of project pariners including. but not limiled to, parents,
student$, school siaff, distict staff, and stoft ot the Depariment of Education. ond builkd the
capacity of schooks and disticis to sirengthen fomily, student, and school partnerships through
the implementation of evidence-based and culiurally responsive praclices.

« Work with the Department, pariner organizations, school districts. Individuats with disabiiities and
thekr fomilies 10 use longiludinal dola to support the development and implementation of
improved family/school partnerships through the use of reseorch based proclice fo increase
resulls on SPP indicator 8.

» Provide doia in o variety of ways lo include, but not be Emited 1o, graphs and charls. Provide
data and information to the Depariment 1o support the infticlives and efforts to improve results
for sludent with disabiliies. S

« Provide 1he Depariment with an evaluotion plan regarding timelines, outputs along with a final
repori that includes raw dato, graphs, etc.

Indicator 14: Percent of youth who are no longer in secondory school. hed IEPs in effect at the time
they left school, and were:
A. Enrolled in higher education within one year of leaving high school;
8. Envofled in higher educalion or competitively employed within one yeor of ieaving
C. Enrolled in higher education or in some other postsecondary education or iraining
program; or competitively employed or in some other employment within one year
. of leaving high school. {20 U.5.C. 1416{a)(3)(B)) :

¢ Work with the Department to develop o timeline of dissemination ond technical assistance
activilies thal aligns with the Burecu of Siudent Support State Performance Plan/Annual

- Performance Reporl (SPP/APR) reporling requirements

» Disseminale, in conjunciion with approximately 178 school districts. up to 3.000 surveys onnuoly
compdsedolocoverleﬂaandmey(exoctmmbertobedeieminedbvdnddmdted
student reporis) ond Include a refum response sysiem.

s Provida a multidiered level of technical osstonce to school ond district stafl regarding the

«  survey dissemination and administralion based on school and distic need.

o Work with the Depariment lo develop and disseminate public oworeness markefing tools ond
strategies for the Post School Outcomes Survay and SPP Indicalor 14 1o increase response rate
and ovicomes.

+ Provide occess to the survey via a variety of methods including culiural responsive tools. world
language transiotors, readers, and sign longuage fo meef the communication mode of the
student and other methods as necessary fo address the myriad cutiural ond ofher factors that
may limit language acquisition 1o students and meet the unique worldviews of différent paople.

« Davelop ond provide access 1o an onfine version of the post school outcomes survey with a link
provided in the cover lelier sent lo exited students as an option for taking the survey.

o Conduci an annudi evoluation of the survey adminisiration and bosed on these resulls moke
necessary improvements (o the survey process.

-

Contracior's lnifiats __ T



Exhibit A
SCOPE OF SERVICES {cont'd)

Provide the Department, upon requesl, the bock-up data from Ihe Post School Outcome Survay
data colleclion.
Anolyze and submit data required for repering In the Bureay of Student Suppori, IDEA PART 8§
Stale Performance Plan/Annual Performonce Report [Specifically FFY19 and FFY20).
Provide the Departmeni with distric data required for reporiing in the Department District Data
Profitas.
Provide the Depariment with summary of post-school oulcomes longitudingl data; survey
administration best practices, ond reeds to deveiop and implement improvement activities for
better response rote and outcome resuts.
As requested, provide additional data analysis to the Deporiment to irianguiate with other datc
olements. )
Work with the Deportment, pariner organizations, school districts, Individuals with disabiiities and
thekr fomlies to use longitudinal dala to support the development and implementation of
. improvement siralegies fo increase results on SPP indicator 14.

Provide dota In o variely of ways fo include, but not be limited to, graphs and charls.
Provide the Depariment with an evaluation plon regarding fimelines, outpuls along with final
report that includes raw dotq, grophs. etc.

Contractor's inifials




Exhibit 8

Budget
Budae!
[Description . Fr'20 FY'2) Y2
Survey Administration, Reporting and Analysis
» Online and paper survey odminisirations
per yeor lor each survey program: ; $70.00000 $70,000.00 $4,000.00
Statewide Parentinvolvement Survey
Post School culcomes Survey
Development and Dissemination of Marketing .
Tools and Strategies and Project Management $10,000.00 $10,000.00 $1.000.00
Support
Printing and Shipping Support for Poper Surveys $10,000.00 $20,000.00 $5.000.00
Total $90.000.00 $100.000.00 $10.000.00

Limitglions on Price: This contract will not exceed $200.000.00

Source of Funding: FundhgforthisconkaciklOOSFederchundsIrommeoccoumﬁlledSpedd

Education-Bem/Sec. as follows:

Account: 06-56-56-562010-25040000-102-500731
Coniracts for Progrom Services

02

$90,000.00

$100.000

$10.000.00

Meihod of Pavment: .
PumeMMIben'\odeuponmemniﬂalofmhvoicelhdbmceivadbthelohoﬂhefolowhg
month, which is supported by a summary of activities thol hove ioken place in accordance with the

terms of the confract.
invoices to be submitted fo:

Mary Lane, Project Direclor

Slalewide Parent involverment and Post School Quicome Surveys

NH Depariment of Education
Bureou of Studant Support

10t Pleasont Sireel

Concord, New Hompshire 03301

Contractor's Inliols
Dole

2
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Exhibit C
SPECIAL PROVISIONS .

Subject fo Govemor and Council approval, authorize the Department of Education 1o include a
renewal option on this contract for up to two (2) additional years, subject to the controctor’s
accepiable performance of the terms herein. .

Contractor's Inftiats__ AT
" pate A XIS



Revised 8/2/19
EXHIBIT D

Contractor Obligations

Contracis in excess of the simpiified acquisifion threshold (currently set ot $250,000) must address
adminisirative, contraciual, or legal remedies in inslonces where the contractors viclate or breach
contract terms, and provide for such sanctions and penaltias as oppropriaie. Reference:

2C.F.R. § 200.326 and 2 C.F.R. 200, Appendix ||, required controct clouses.

The coniractor acknowledges that 31 US.C. Chap. 38 (Administrative Remedies for Foke Claims
ond Statements) opplies to the contractor's actions periaining to this contract.

The Contractor, caertifies and offims the fruthfulness ond occuracy of each stctement of its
cerification and disclosure, if any. In addition, the Contractor undersiands and agrees that the
provisions of 31 US.C. § 3801 et seq.. opply 1o this cedification and disclosure, if any.

Breach - P
A breach of the coniroct clouses above may be grounds for fermination of the contract, and for
debarment as a contractor and subcontractor as providedin 22 CF.R. § 5.12

fravd and Folse Stalements

The Coniractor understonds (hat, if the project which is the subject of this Contract is financed in
whole or in part by federal funds, that if the undemnsigned, the company that the Contractor
represenls, or any empioyee or agent thereof, knowingly makes any fakse sialement,
representation, report or claim os to the characler, quolity, quantity. or cost of material used or 1o
be usad, or quaniity or quality work performed or fo be performed, or makes any (olse stalement
or representation ot o maleral fact in any sialement, cerlificate, or repor, the Contractor and
any company that the Coniractor represants may be subject to prosecution under the provision
of 18 USC §1001 and §1020.

Environmental Prolection

(This clouse is applicable i this Conlract exceeds $150,000. it applies to Federal-aid controcts
only.) .

The Coniractor'is required 1o comply with ofl applicable standords, ordars or raquirements issued
under Section 306 of the Clean Alr Act {42 U.S.C. 1857 (h), Section 508 of the Clean Waler Act (33
US.C. 1368), Exacutive Order 11738, and Environmental Prolection Agency (EPA) reguiations (40
CFR Parl 15) which prohibit the use under non-exempt Federal contracts, gronts or loons of
fociitias included on the EPA Ust of Violofing Facililies. Viclofions sholl be reported o the FHWA
and to the U.S. EPA Assisiant Adminisirator for Enforcement.

Procurement of Recovered Maoterols

in occordance wilh Section 6002 of the Solld Waste Disposal Act (42 US.C. § 6962), Slate ogencies
and agencies of o political subdivision of a state thal are using appropriated Federal funds for
procwement mus! procure Hlems designaled in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR 247 ihat conioin the highesl percentoge of recovered materials
praclicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the lem exceeds $10,000 or the value of the quantity acquired in the preceding fiscol
yeor exceeded $10,000; must procwe sokid waste monagement services in a manner thot
maximizes energy and resource recovery: and must have esiablished an affimaltive procuement
program for procurement of recovered materials identified in ihe EPA guidetines.

o AT
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Exhiblt £

Federal Debarment ond Suspention
L

0. By signature on this Contract, the Conlractor cerlifies its complionce. and ihe complionce
ofits Sub-Conlractors, present or fulure, by stating that any person associated therewith in
the copocity of owner, portner, direcior, officer. principal investor, project direclor,
manoger, auditor, or any position of authority involving federal funds:

1. s nol cumently under suspention, debarment, voluntary exclusion, o determinotion of
inefigibility by any Federol Agency.

2. Does not have a proposed debament pending:

3. Hos not b;en suspended, debarred, voluntarily excluded or determined ineligible by
any Faderal Agency within the post three (3) yeors; and

4. Has not been indicted, convicted. or had a civil judgment rendered against the fimm
by a court of competant jurtsdiction in any matter involving froud or official misconduct
within the past three (3} years. . :

b. Where the Contractor or its Sub-Contractor is unable to cedify 1o the statement in Séction
a.). above, the Coniractor or ifs Sub-Contractor shall bé declared ingligible to enter into,
Contract or porticipate In the project. .

c. Where the Contracior or Sub-Contractor is unabile 1o certify 10 any of the statements as
isted in Sections 6.2., a.3.. or 0.4., cbove, the Confractor or its Sub-Contractor sholl submit
a written expianation to the DOE. The cerlification or explanation shall be considered in
conneclion with the DOE's detenmination whether 10 enter into Contract.

d. The Coniractor shall provide immediale writien notice to the DOE if, ot any time,
ihe Contractor or its Sub-Conlractor, leom that its Debarment and Suspernsion
cedification has become eroneous by recson of changed circumsionces.

Coniracior initials,
Daote,

{1
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. Revised &72/19

The Conlracior agrees to comply with the provisions of Seclion 319 of Public Law 101121,
Govemment wide Guidance for New Restrictions on Lobbying, ond 31 US.C, 1352, and further
agrees to have the Contractor's representative, execute the following Certification:

The Contracior cerlifies, by signing and submitling this contract, 1o the best of his/her knowledge
and belief, thal:

a.

No federal oppropriated funds have been paid or sholl be paid, by or on behdlf of the
undersigned, to any person for influencing or attempling to influence any officer or
employee of any State or Federal Agancy. a Member of Congress, an officer or employee
of Congress, or an employee of o member of Congress in connection with the awarding
of any Fedaral confroct, the making ‘of any federal grant. the making of any federal loan,
the enfering info any cooperative agreement, and the extension. continuation, renewal
amencment, or modificolion of any Federc! conirocl gront, foon, or cooperative

ogreement. .

i any funds other than tederally appropriated funds have been paid or shall be paid to
ony person for influencing or allemptling lo influence an officer or employee of any
Federal Agency., o Member of Congress, and officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract, grant, loan,
or cooperalive agreement, the undersigned shall complete and submit the “Disclosure of
Lobbying Activities™ form in accordance with its instructions
Li{o V. 5 "

This certification is a material representation of foct upon which refiance was placed when
ihis fransaclion was made or enfered info. Submission of this ceddificalion is a prerequisite
for making ana entering into this iransackion imposed by Section 1352, Title 31 ond US.
Code. Any person who fais fo file the required cerlification sholl be subject jo a civi
penatty of not less than $10,000 and not more than $100,000 for each such fallure.

The Coniracior Glso agrees, by signing this controct that it sholl require that the languoge
of this cerification be included in subconiracts with ol Sub-Coniractor(s) and lower-tier
$ub-Coniractors which exceed $100,000 and thal all such Sub-Contractors and lower-tier
Sub-Coniractors shall certity and disclose accordingly. .

The DOE shall keep the firm's cerlificolion on fle cs port of its odginal contract. The
Conhrocior shall keep individual certifications from all Sub-Contractors énd lower-tier Sub-
Confraciors on file. Cerlificotion shall be refained for ttwee (3) years following completion
and acceptance of any given project. i .

-

Condrocior ki 'r
Dota

/14



Revised 8/2/19
ExhibR G
« Righis fo Inventions Made Under a Conlract, Copy Rights and Confidentiolity

Rights to Inventions Made Under a Confract or Agreement

Contracts or agreements for the periormance of experimental, developmental, or research work
shol provide for the fghis of the Federal Govemment and the reciplent in any resulting invention
in accordance with 37 CFR parl 401, “Rights to invenlions Made by Nonprofit Organizations and
small Business Fims Under Govemment Grants, Contracts and Cooperative Agreements,” and
ony implementing reguiations issued by the DOE.

Any discovery or invention thot arises duiing the course of the contract sholl be reported to the
DOE. The Coniractor is required to disclose inventions prompily lo the contracting officer {within 2
monihs) after the inventor discloses it in wiiling to contractor personnel responsible for patent
matiers. The awarding agency shall delermine how rights in the invention/discovery shall be
allocated consistent wilh “Govemment Patent Policy” and Tile 37 CFR. § 40i.

Confidentiailly

Al Willen and oral information and materals disclosed or provided by the DOE under this
agreement constitules Confidential informotion, regardiess of whether such information was
provided before or after the date on this agreement or how il was provided.

The Contractor and represantatives thereof, acknowiedge thot by making use of. acquiring or
adding 1o informotion about matters and data related to this agreement, which are confidential
1o the DOE and its pariners, must remaln the exclusive property of the DOE. )

Confidential Information means all data and information related 1o ihe business and operation of -
ihe DOE, including bul not mited to all school and studeni data contained in NH Tile XV,
Education, Chapters 186-200.

Confidential information includes bul is not limited to, student and school district dato, revenue
and cost information, the source code for compulter soltware and hardware products owned in
port or in whole by the DOE, financial information, pariner information(including the identity of
DOE poariners), Contractor and suppiier Information, (inchuding the identity of DOE Contractors
and suppliers). and any information thot has been marked “confidentiol” or “proprietary”, or with
the like designation, During the ferm of this contract tHe Contracior agrees 10 abide by such nules
osmaybeodoptedfromﬁme!olimbymeDOEtomahtohthesecuﬂtyolalcan_ﬁdenﬁd
information. The Coniracior further agrees that it will alwoys regord and preserve as confidential
information/dala received during the performance of this coniract. The Coniracior will nof use,

.copy, make noles, or use excerpls of any confidential information, nor will it give, disclose, provide
access fo, or otherwise make availoble any conkidential information to any person not employed
or coniracted by tha DOE or subconiracied with the Contractor.

Ownership of inellectual Property

The DOE shofl retain ownership of all source dota ond other inteflectual property of the DOE
provided to the Coniraclor in order 1o complete the services of this agreement. As well the DOE
will retain copyright ownership for any ond ol materdals, patenis and intellectual property
produced, including, but not imited 1o, brochures, resowrce direciories, profocols, guidetines,
posters, or reporls. The Contracior shall nol reproduce any materiols for purposes other than use
for the terms under the contraci wilthout prior wiitlen approval from the DOE.

At
e e T 5314



State of New Hampshire
Department of State

CERTIFICATE

I, Williana M. Gardner, Secreiary of State of the Stase of New Hampshire, do bereby certify that PANORAMA EDUCATION,
INC. is s Delaware Profit Corporation regisiered %0 Lransact business in New Hampshire on May 09, 2019. 1 fusther centify that all
fees and documents required by the Secretaey of State’s office have been received and is in good standing as far as this office is
concerned.

Buginess ID: $19231
Certificate Number : 0004513186

IN TESTIMONY WHEREOF,

I herezo set my hand and cause 1o be affiaed
the Seal of the State of New Hampshire,
this 9th day of May A.D.2019.

Fbr b
William M. Gardaer
Secretary of State




CERTIFICATE OF VOTE
{Corporation without a Seal)

er , do heveby certify that:

L
{Name of the President of the Board of the Corporation, cannot be signatoryi

)

@

(&)

@

®

f am the duly clected President of F&[“]lﬂl“g Edulg'HQ]f ||I[ C .
(Covporation MNam)

That this Corporation enter into a contract with the State of New Hampshire, acting through its Department
of Education.

et AXardec Tannec, Sectetaty of the Boad .
{Name of Contract Signatory) (Title df Contract Signatary)

is hereby authorized on behalf of this Agency 1o enter into the said contract with the State and to execute
dldocmnm.mbmwuimmmmduymm«nndifwm
thercto, as he/she may deem necessary, desimble or appropriate.

That a —ﬁ y

{(Nune of Coniract Signatory) (Tl of Contract Signatory)
had suthority to execute all documents, agreements and other instruments, and any amendments, revisions,
orundiﬁa:m' thereto, as he/she may deem necessary, desirable or appropriate as of the
- L .

day of Egﬁzmbgr_. 2019.
{day, month, yr) (must be sarme dale as the conlract daic)
Amﬂd_i'ﬁﬂmr_mww elected ﬁec_eiﬂ%_f ______of the corporation.
(name ol contract signatory) (title of contiact signalory}

IN WITNESS WHEREOF, | have hereunto sel my hand as the Business Representative of the Corporation this
WA dsyof Sepleambe- 2019 .

&‘WM

(Signature of President of Corporation)
STATE OF MASSACHUSETTS e
~.lu A
counTYOF _Suffolke izt
T ;
On 20_14 , the foregoing instrument was acknowledged before me. ","‘-
2% '

In witness whereol' [ hereunto set my hand and official seal.

My commission expires on: Mavzis 23, 202% Notary Public/Justice of the Peace
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CERTIFICATE OF LIABILITY INSURANCE  Bvasie

PANOEDU-01 —JLOOMIS

RELOW. THIS CERTIFICATE OF INSURANCE DOES NOY
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE (S ISSUED .AS A MATTER OF INFORMATION QONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER, THIS
CERMACATE DOES NOT AFFIRMAYIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
CONSTITUTE A CONTRACT BEYWEEN THE ISSUING INSURER(S), AUTHORIZED

MPORTANT: § the certificsts holder ls an ADOITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisiona or be endorsed.
¥ BUBROGATION |5 WAIVED, subject to the wnmwm.wm«wmmm A sistement on

] cuamsuae [X] oocum

-
et T T

thia certificate does not confer rights to the certificate holder In lleu of
The Corcoran & Havin insurance Group %ﬁgtﬁmwm | (i, ey (781) 235-1622
Wellasiey, MA 02482 Insurance.com
NAIC §
nepumen 4 : Sentingl iIngsurgnce Company. Ltd 11000
msuRED | wyymen »; Twin City Flre insurance Compeny 120459
;‘mmz.ﬂu:.w | epuman ¢ ; Lloyd's of London
Sohool Sirast, | moumen p:
Boston, MA 02100 ..
| &3
CEANFICATE NUMBER: ... AEVISION BUMBER:
THIS 1§ TO CERTIFY THAT THE POLICIES OF INSURAMCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, MOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLABMS, .
T TYPE OF HEURANCE  AROCT.| AR
X | commenciaL aENERAL LABIUTY 3

manQ|

7 onr

HNrA

1“ 'l g

ngﬂ tmm:%m 101, fomansd

|of cancettation or modification of the paticy wiven reguived by weitlen contract.

Director for Division of

ey S, o Thall SuCasss0r, 1o 168 than thirty (30) days prior wittten notice

CEATIFICATE HOLDER

CANCELLATION

The State of Now Hampehire Depertment of Education

'ammwmmmmmummm
THE EXPSRATION DATE THEREOF, NOTICE WIL @& DELWVERED ™
mmmwm

101 Plossant Street
. . AUTHORZED REPRESENTATIVE
| 4, D>
ACORD 25 {201803) L © 18882015 ACORD CORPORATION. Al rights ressrved.

The ACORD name and logo are registered marks of ACORD



